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Concept phase

The Concept
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Concept phase

The ILO Web site today: homepage and navigation

The web site is actually a collection of nominally-related

departmental sites. There is no consistency in presentation and

navigation through the different

Information is housed in ways that are not logical to the
outsider. Work units create their content in isolation and related bits of

sections of the site.

information are not linked from one site to another. Efforts are often

duplicated.

The navigation replicates the organization’s structure.

Most content can still only be reached by navigating through pages of the

corresponding organizational unit.

As aresult...

Efforts are often duplicated across units.

Finding information implies knowing who produces it. This
knowledge is not something that can be expected of an external audience.

Users can not be sure that they are getting all relevant

information on a given topic. Pieces of information that together
form a whole picture are scattered across different sites.

The look of the site misrepresents the organization.
Disparity between sites belonging to different units gives the impression
that ILO is not more than a collection of independent agencies.

Weak spots

The ‘Featured sites’ section is meant to reflect recent
developments but it changes too infrequently. The
homepage needs a News section with frequent updates.

Mirror servers:

* Arnerica

ILC Search
ngine

The search engine doesn’t function
in a satisfactory way.

Local web zites:

* Arabic

# Chineze

* Dutch

* German

« Italian

* Japanese
+« Mongolian

International Labour Organization

International Labour
Standards

Promoting the Declaration
child labour: IPEC

Crisis response and
reconstructon

5kills, knowledge and
employability

Boosting employment
through small enterprise
development

This area presents the four ILO
sectors together with the
Programmes. This does not
“speak” to outsiders.

* Fortugueze
* Portuguess
(Brazilian)

& Turkizh

* Fusszian

Socio-economic security
SafeWork
ILO/AIDS

Strengthening social
dialogue

Featured sites

Governing Body: Home
* Current Session

Meeting of Experts to develop
a Code of practice on Viclence
and Stress at Wwork in
Services: A Threat to
Productivity and Decent Waork
(Genewva, 8 - 15 Ocober
2003)

Key indicators of the labour
rmarket (KILM)

Sth and &th Synthesis Reports
an the Wwarking Conditions
Situation in Cambaodia's
Farment Sechar

International Labour
Conference

Report of the Directar-
General: Warking Qut Of
Fouwerty

Global Report 2003
Tirne for Equality at Waork

Collection of national
instruments related to
HIY/AIDS and the world of
wark

Of Every 100 Children,., Child
Labour Taday

‘World of Waork: The magazine
of the ILO

Official documents in Arabic, Chinese, German and Russian

1. Select a language 2. Select 3 docurnent type

IGerman 'I

International Labour Cnnference;l Lid |

Francais
Espanol

wiarld Carmmizsion
an the Social

Cirnension
Glabalizat

Public Information

International

Training Centre
[TURIM)

It looks like there is no clear
reasoning and strategy behind
items in this menu.

Departmental pages and official documents

IQuick ACCESS!:

[ ILD Harme | ILO Siternap | ILO Search | About the ILO | Contact ]

Copyright ©1996-2002 International Labour Qrganization (LY - Disclaimer

Navigation by department vs. Cross-cutting navigation

User-centric

ILO home

II | II

Sector 1

Sector 2

Sector 3

access

Department

Department

Department

>

Event

>

Organization-centric access

This menu doesn’t give access to
official documents in English, French
and Spanish.
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Concept phase

The ILO Web site today: Departmental Web sites

Absence of a common branded identity
Because each Departmental web site has its own style, the
Organization does not appear as a single body.

Information is hard to find
Each site organizes its information differently (as demonstrated
below).

Incorrect information
Due to inconsistent presentations, unofficial documents are
often mistaken for the official ones.

Too many “voices” producing “noise”

Due to a lack of common editorial rules, different names are
used for the same concept and jargon often obscures the
meaning.

Navigation menu with graphic buttons

Expandable navigational menu on two levels

Standard ILO header is not enough to create a common
identity or brand.

Frangais = Espafiol

The main objective of the Social Security Policy
4 | and Development Branch (SOC/POL), is to
= assist Member States and constituents in the

design, reform and implementation of social
security policies based on the principles

—E embuodied in international labour standards and

TEF
RIPGAL

B
.

GAMPAGN | 4 to contribute to the effective governance and ek
. management of the corresponding schemes. A —
special emphasis is placed on developing
strategies to extend social security coverage.

IcATIoNs | e
The main activities are:

+ The Global Campaign on Social Security
and Coverage for All
FT + Its STEP Programme {Strategies and Tools
against social Exclusion and Poverty)

RTATION

OTHER ACTORS IM THE FIELD OF SOCIAL SECURITY : ISSA - SDC/FAS - IFP/SES

International Labour Organization

InFocus Programme on Promoting the Declaration

Declaration
BACKGROUND
g

Background N

Text of Declaration + O L Print
Text of Follow-up

FAQs

PRESENTATION BY THE DIRECTOR-GENERAL

On 18 June 1998 the International Labour
Organization adopted the ILO Declaration on
Fundamental Principles and Rights at Work
and its Follow-up in Geneva, thereby taking up
the challenges of globalization which have
heen the focus of considerable debate within
the ILO since 1994.

History 1994-1999

o,
‘ﬂ:ﬁ@s International Labour Organization
>y

Sectoral Activities - Social Dialogue

- '#4¥. Sectoral Activities

"”' One Stop Window: A Portal Website
SECTOR Home | What's New | About SECTOR | Meetings | Publications | Discussion Forum | Contact Us | Links | Site Map

Frangais | Espaiiol
“—

Quick link to sectors: Browse by theme: Search:

Selecta sector: j ISeledatheme. d

A PROGRAMME OF RESEARCH, INFORMATION
AND MEETINGS ON ECONOMIC AND SOCIAL SECTORS

Upcoming SECTOR Events Sector in Focus

Transport equipment manufacturing Chemical industries

Interregional Tripartite Meeting of Experts on Safety and Tripartite Meeting on the Best Practices
Health in Ship Breaking for Selected Asian Countries in Waork-Flexibility Schemes and their
and Turkey, Bangkok, to adopt "Guidelines on safety A Impact on the Quality of ¥Warking Lite in
and health in shipbreaking”. 7-14 Cctober 2003 the Chernical Industries, Geneva, 27-31
October 2003
Meeting infarmation
Report for discussion

Recently released SECTOR publications

Education
. s Services sectors
Teaching and the use of ICT in Hungary - pdf, 231k Violence Meeting of Experts to develop 2 Code of
Warkplace violence in service sectors with implications practice on Vinlence & Stress at Wirk
far the education sector: Issues, solutions and Stress in Senices, Geneva, 8-15 Octaber 2003

resources - pdf, 550k heeting infarmation

Financial services; professional services Draft Code of practice

”,
‘%’{ﬁ‘@s International Labour Organization
a4

InFocus Programme on Safety and Health at Work and the Environment

=N
SafeWork*®

Labour Inspection

NEW! A new Global Compact initiative: Conference on Health and Safety Culture Sustainable
Development through Responsible Corporate Citizenship / CSR, Diisseldord, Germany, 27 79
Octoher 2003.

Click here for a hotel reservation form in PDF format.

MNEW! Integrating Labour Inspection: Conference on Functions, Effectiveness and Training,
Borovetz, Bulgaria, 2123 September 2003 (in PDF format, 233 kByte)

NEW! Audit du systéme d'inspection du travail du Grand -Duché du Luxembourg, Juillet 2002 {in
PDF format, 321 kByte)

Modernization of Labour Inspection System in Kerala, India

Kerala Labour Inspection Audit, 2028 January 2003. {in PDF format, 282 kByte)

-and -

a related newspaper article from The Mew Indian Express, Kochi, 23 January 2003, (in image
format, 194 kByte)

Modern Labour Inspection in the Z1st Century
Conference Report, Riga, Latvia, 2830 October 2002 (in PDF format, 800 kByte)

Labour inspection: A guide to the profession
hae Winlfy wnn Rirhthofs N G 2002 {in PNFE format 1 473 kBwte) and in nrinth

No navigational menu: it is necessary to go back to
the home page to choose another page

Horizontal navigational menu on a single level
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Concept phase

Goals of the ILO Web site redesign

Goals

1.
Strengthen the “ILO identity”

2.

Present content as belonging
to ILO rather than specific
organizational units while still
allowing units to keep their
presence.

3.
Make it easier to find and
relate information

4.

Create a more dynamic site
with frequent updates and
readily available overviews of
new content

5.

Reduce time and resources
involved in publishing
content to the web

Achieved by

Creating a consistent look for
the whole site and make
browsing consistent throughout
the site.

\ /

Establishing a common
descriptive language that
allows content from different
providers to be pulled together
and repurposed.

\ /
-

~

Applying a common navigation,
developing classification
systems and improving the
search facility, based on
understanding of user needs
and common usage patterns.

Making it easier for authors to
contribute content.

\ /
-

Simplifying and automating the\

publishing process. Reducing
the number of intermediaries
involved between authoring and
publishing.

\ /

Studio Gnot 1/24/2007



The concept: Accessing content through multiple dimensions

Common content types have been identified
within sub-sites belonaina to different oraanizational units (HQ and Field offices)

In almost all the sites (>75%) In a large number of sites (50-75%) In some sites (10-50%)

— Institutions/links — Events — Training
— Tools — News — Campaigns
— Publications — Official documents and standards  — Newsletters
— ldentity statement/mission — Factsheets
— Activities

Once the common content types have ILO Web site Content areas

been identified across different sites,
they can be described in a consistent
and structured manner and stored in a
central repository.

With the structured repository it is
then possible to have different
Content Areas in the Web site where
similar or related content from
different providers can be collated
and presented to the end-user.

Activities

4

4

Structured content

Common classification system is used
to describe content. Easy to use forms

are used to apply keywords. []v]
[=——v]

[———]v] v e

[——Iv] [=—]v] = [V

:E:E [=——]v]

[=——]v]

Content producers from different organizational units
contribute structured content using common editorial rules.

Studio Gnot 1/24/2007 7



The new home page and navigation

In order to serve its audience better the new ILO home page will be focusing on what is new and interesting to the user. The primary
navigation moves away from organizational units to introduce different ways of accessing content. Organizational units will be able to

maintain their presence within the web site as yet another way to access the content

| About ILO | Contackt us

Esp aniol

Access by ILO Activities
Access by Themes
allows theme-based access to different fields of activities:
— Official documents and Standards A . .
s Events _ _ N_avngatnonal al_ds
- Technical Cooperation Programmes provide help with browsing and searching
- Training and Research and are easily accessible from any page
- Publications in the site.
— Statistics
Site map | Site index
‘h [ ] - [ ]
y International Labour Organization
What's new
Sunday 23 Mowember 2003
o Ll Giant football: a goal against child labour »

L @ Whatwe do Children at the Kiwohede Centre in Dar es Salaam play with

a giant football, The Centre, supported by the ILD, assists

i »Official Docurnents children who have been forced into sorme of the worst

and Labour ' farrns of child labour or are crphaned by AIDS The football
; Standards i iz a gift from the Swiz=s group At for the World.
: #Events :
* Projects

* Training and

8 ILCY meeting calls for change in migration palicies in
Research 1

Southern Aftica »

{ #Publications Abuszes of migrant warkers' vights, pooar labour conditions,

;= Statistics increase of irregular migration and growing xenophobia
. eSS were cited az important problerms to be addressed urgently
4’“‘39'9“5 : i by governments in the Southern African Developrnent
—@ Departments ESADC) countries in co-operation with emplovers' association and trade unions,

! Mews roonn

2Id and new ways of solving social prablems »

Resources for: While trade unions have played an eszential role in social
P ¥ Constituents i dialogue between workers, employers and governmeants,
! wResearch Institutes ! their membership in many countries has declined

dramatically in recent vears, Looking back over a long

# NGO ! careerin the German and international trade union

»F‘ar.‘t_ners and ! rmowvermnment, We explore some old and new ways in which

] Affiliates i trade unions can adapt to this trend, while meeting the challenges of
D@ Students i globalization.

! % Carears at the‘LO

oouthern African Clothing and Textile worker's Union

(pof) »
A new policy on HIWVFAIDS and the workplace from the
{ country's largest textile union,

D rr More zearch options

! Highlights
{ @ world Commission

on the Sacial
Dirnenszion of
Globalization

P o# Director-General
& Mirror servers in

Arnerica

m
Gb)

Governing Body

Warld Day against
Child Labour, 12
December 20032

ILO Recommendation 193 one year after; The revival of the cooperative idea »

Az one employer to anather|.. What's all this about EQUALITY? »

Mew study examines employers' attitudes towards equal opportunity and systarmic
challenges ta implernenting it

Last update: 03 Jdly 2003 - Copyright © 1996-2002 International Labour Organization [ILO) - Disclairmer

Access by News area

to the ILO field of activities

Access by Regions

Audience centered access
provides selected information targeted at specific audiences

Departments is updated daily and informs about strategic issues relevant

Studio Gnot 1/24/2007




Common information and content repurposing

Concept phase

Common content types are present at Global and Local level at the same time.

The web sites at local level could also have specific content types.

ILO Global Level

v

The Events portal
provides event related
information that can be browsed
by event type or filtered using
varipus criteria.

v

The Conferences page
provides an overview of conferences.
Here, too, available information

can be filtered in different ways.

v
Detail page

provides more details
about the selected event.

ILO Home page [iiNe)

The ILO in General

Official documents and Standards

Departmental Local Level®

i o | Socio-economic
security

The Socio-economic security

Newsletters

Events

Events ‘

Technical Cooperation Programme

Training and Research

Publications
Statistics
Events
ILC GB
Regional Sectoral
Seminars Conferences
Symposia Campaigns

Events: Conferences

July 2003
Barcelona, Spain
XIV International AIDS Conference

7 March 2003
ILO Geneve
International Women's Day 2003

13 February 2003
Madrid

ILO

Events: Conferences

Technical coope}«ation

Publications
< Partners

Socio-economic
security Home page

Content specific to a Department

Common Content

v

IL Socio-economic
security

B

Events

July 2003
Barcelona, Spain
XIV International AIDS Conference

The Events page

provides access to information
on events relevant in the Socio-
economic security context.

i | e | Socio-economic
security

Events

XIV International AIDS
\Conference /1

Text describing the event

1

\4

Detail page
provides more details
about the selected event.

Content
Management
System

Common

Content
Repository

Content repurposing

Web editors at the Local level insert a single
content item into a common repository. That
content is then published within two different

contexts (Global and Local) at the same time.

Studio Gnot 1/24/2007



Concept phase

The benefits of managing content using a Content Management System

The structured content repository lies at the heart of the envisioned new web site. Common classification
systems are used to describe the meaning of individual content items. This makes it possible to have a common
language between different organizational units, as well as a unique voice in communicating with the world.

Well described meaning of content, together with the fact that content is separated from the presentation
(unlike with the current static Web site), allows content to be repurposed and reused in different contexts.

Content authors use common classification systems to describe
the meaning of the content they are contributing. This makes
content repurposing possible.

200 characters, this is the text for the link,
Name of event |

Type of event | -®

ILO Department -

or Bureaux I Ld _I
Theme areas I ® Select one or mare

Classificat

Event owner Theme areas Event type

- [ Poverty reduction
ACT/EMP - Employers' Activities — L

ACTRAY - Workers' Activities — [ Globalization
|AFRICA - Field Prograrnmes in Africa

Cormmittes
\Conference

Others

r Regional integration

: T A S i Presentation
AFPL - Social Protection and Labour Conditions [T Decent work Serglnar
ARABSTATES - Field Programres in Arab States r Study tour
A%I4 - Field Programmes in Asia and the Pacific Informal economy S¥mposium

Training course
Workshop

BUDFIM - Budget and Finance G
CABIMNET - Director-General's Office I Decent wark indicators

CODEY - Development Cooperation x - Integrated econormic and sodal policy

" General labour statistics

End users benefit from the structured content by being able to
access relevant content regardless of its provenance and different
languages (metaphorically and literally) used to present the
content. They can also search for content using any of the
different dimensions used to describe the content, such as the
event type or theme area.

Studio Gnot 1/24/2007 10



Concept phase

From authoring to publishing: how the Content Management System changes the workflow

The actual process of authoring and publishing
- The publishing process takes time: 3 days at minimum, more if changes are involved
- The content providers are missing:
- Layouts needed to apply a common visual identity to the pages they produce
-> Editorial rules for the content
- Content classification systems to guarantee an efficient search across the whole site
-> Advanced technical skills are required from web editors to produce a page
-> The production of HTML pages is a time consuming manual process

Authoring phase > Publishing phase: 3 days

Author Web editor Controller

1 Content 2 Page 3 Page 4 Publishing 2 Rageichack

. : : and ILO web site
production production uploading request sl

The author creates The ILO Web editor The ILO web editor The ILO web editor The WEBDEYV controller

the content and creates or modifies uploads the finished sends a requests for thechecks the HTML code of

gives it to the web the page manually pages to a web page to be published to each page.

editor using the HTML server. the controller sitting in ~ Web editors are asked to
code. the WEBDEV unit review and change the

pages if problems occur.

Authoring phase > Publishing phase

>

The system informs the Global editor to check the new content.
. His/her task is to Pubish the content at the Global level (ILO Identity
Global editor e
area, Portals and News areas) or request for modifications

3 Page check
and publishing

Author or Web editor Local editor

ILO web site

1 Content 2 Page check

insertion and publishing

The Author or the Web The system informs the local Th . the CMS
Editor inserts new content  editor to check the new e new process using the C
or modifies content already ~ content. His/her task is to publish > I_D_ubll_shmg can be immediate, subject to approvals. The approval workflow and
in the common repository. content at Local level and ask for notifications are handled by the system.
an approval for content to be = The system also provides: o , _
published at Global level - Common layouts for a unified ILO Visual Identity
- Common editorial rules (given by the system)
- Content classifications systems and therefore unified search

- No technical skills are necessary to produce the pages as they are
automatically generated by the system
- Increased content quality control

Studio Gnot 1/24/2007 11




Information Architecture

Information Architecture and
page types

Studio Gnot 1/24/2007 12



Content areas and related sub-areas

The definition of the sub-areas of content for each Content area is in progress

/ News Voo Departments

Aim: inform about strategic
issues relevant to the ILO field
of activities.-

On ILO Home page the news will
be posted by DCOMM (as it is
currently in DCOMM’s home page)

On Portals: Relevant news are
strictly related to the portal

\ | ILO Identity
About ILO
Themes N Regions ) Aim: strengthen the ILO identity through
a “Guided tour” of the organization. It
works also as main entry point for the
Departments.
— About the ILO
— Organigramme
— How the ILO works
— Job opportunities
— Contacts
— ILO Staff
— Experts
ILO Activities
Official Documents and Labour Events Projects
Standards
Aim: give access to Standards and Aim: give access to all TC projects by
Labour laws developed by ILO, theme, country and departments
Ratifications, Governing Body
documents and much more -
— Conventions -
— Recommendation -
— Strategic DG reports -
— Ratifications -
— ILC documents
— GB documents -
— Regional Conferences reports -
N
-
-
Training and Research Publications Statistics
Aim: giving access to training Aim: give access to all publication with Aim: give access to all ILO Statistical
opportunities and packages developed an ISBN/ISSN both priced and unpriced- Resources
by the ILO
— Books
— Turin Training center, — Brochures Note. that there is a group at ILO already
— International Institutes for Labour studies — Un-priced PDF working on this portal
— Library services — Reports
— Guidelines — Briefing Note
— Code of practise — Conference report
— E-learning — Evaluation report
— Course material — GB report
— Seminars — ILC report
— Workshops — Codes of practice
— official documents
N

Studio Gnot 1/24/2007 13



Relationships among content areas: the data model

— The Diagram shows the relationships existing among all the content areas
— Note that the “What we do (ILO Activities)” content area is further subdivide in sub-areas

Ll

vy

i

4 4
Themes Regions Departments News
- - / / -
What we do (ILO Activities)
Official
Documents Events Projects Training and Publications Statistics
and Labour Research
Standards

T

i

'

/

Note that a sub-area of content
can relate to itself.

This means to have a
Publication linked with other
Publications.

A A

— Relationship among contents allows the creation of “semantic network”. For example, an “Event” could be linked with other
information

1 or more

1 or more

1 or more

1 or more 1 or more

1 or more

1 or more Departments

Officia
Documents
and Labour
Standards

Publications

Studio Gnot 1/24/2007 14



New High level site map and Navigation Tools

:’ Home page level ‘:
| |
| |
i ILO Home pages \ \ \ i
: Site map  Site index Site search About ILO Contact us |
| |
\ !

Global level navigation > Global navigation menu

; ; Y

Themes Activities Regions Departments
| | — — | [ Depar |

F N ——

S VT ——

% ) % (..) # ‘ )

Gender Child Decent Official Projects Events Depart. 1  Depart. 2 Depart. 3
Equality Labour Work Documents
and Labour

ittty Bttt 1 Standards

I [}
I [}
I [}
I [}
I [}
I [}
I [}

. . . |
i Official Projects Events :
I [}
I [}
I [}
I [}
I [}
I [}
I [}

Documents About the Official Projects Events
and Labour

and Labour
Standards o oo

| |
[} [}
[} [}
[} [}
| |
i Department  Documents ®----
| |
[} [}
[} [}
[} [}
: |

Global navigation menu
common to all the
pages (Departments
included)

Themes |

Header identifying the
area of content

Browse related:
> Official documents and

Labour Standards @ Local navigation menu

In this case the navigation
menu for the activities related
> Projects to the Work theme

> Events

> Training and Research
> Publications
> Statistics

IPEC

> About IPC
> IPC Partners
> Campaigns and

Advocacy

> Themes

> Statistics [ Local navigation menu

> Publications In this case the navigation
i menu of a Department

> Links

Studio Gnot 1/24/2007 15



Information Architecture

Navigation in the Activities content area and relationship between Global and Local level

Remarks:

— The Destination page detailing the Event is the same (has the same content) at Global or Local level.

— The user can start from the ILO home page (Global Level http://www.ilo.org) or can start from the Department home page
(http://www.ilo.org/department name)

The navigation/access level
makes available to the user
several navigation methods:

Browse by:

— Announced and
Forthcoming events (the
news area)

Type of event

Themes

Country

Department

Field office

Past events

earch:

By word

Advanced search: it allows
to search crossing among
them all the above
mentioned browsing
criteria

wlllilild

Ll

It is also be possible to link
the Event detailing page
with the:

Related information

— Official documents and
standards

Publications

Technical Cooperation
Other Events

(.)

Related
Owner/sponsor/organizer

RN

Associated documents
— Preliminary program
— Registration form

- (..)

0

ILO Home
page

The user starts the navigation from
ILO Home page at the address:

http://www.ilo.orqg

S S S N S S S S S

Official
Documents
and Standards

Event detail

Associated
document(s)
PDF

Navigation at local level: IPEC

The section makes available
to the user also other
navigation methods:

Browse by:

— Date (to look in the archive
of the past events)

— Type of event

— Theme

— Country

Search:

- By word

— Advanced search: it allows
to search crossing among
them all the above
mentioned browsing
criteria

The user starts the navigation from The Y
department Home page at the address:
http://www.ilo.org/department name

,/

|

|

|

i Browse by Browse by Browse by
! forthcoming Themes Types of event
! events
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

Past Events
list

|

S ——_————

<

Department
Home page

The link to go (back) to Global level is
the Work themes (one or more) on

which the department is involved !
________________________________________ 4

P e

o

)

. 2,
Publications Forthcoming
list Events list

3

N g S S

~

Event detail
page

Newsletters

list

Associated
document(s)
PDF

________________________________________________________________________________________________________________

Browse and search models

e

Portal level

- - N\
Navigation/access level:

Browse and search methods

Link with “Local level” leading to
Owner/sponsor/organizer of that event

—_————— e ———————————————————,——,——,——_,—_,—_,—_—_,—_,—_—_—_—_—_—_—_—_—_—E—E—EJ—_—_—_——_—_————————————————

AY

Navigation/access level:

\

Destination level

\
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http://www.ilo.org/department name

Information Architecture

Navigation in the Themes content area

Navigation at Global level: Themes content area

0.
ILO Home
page
4 )
| ‘ (..
2. 3. 4. 5. Content areas level
What we do Regions Departments
(.
Portal level
1.3
Gender
Child Labour Equality Decent work
Access to different fields of \_ )
activities Theme-based.

It allows to browse and to e e
search on: / - - A
I Broas Seion/aceess ineet
[}
S Bveme® ‘: 1.1.2 1.1.3 :
4 - [}
—  Projects ! Official |
- Trair_ling_ and Research ! Documents '
— Publications | and Standards '
— Statistics i i

[}

Note that the Search facility ' i
should allows to | !
— Search By word ' |
— Advanced search B S

It is also be possible to link Ve
the Event detailing page
with the:

~

Destination level

Related information
— Official Documents and Event detailing 1
standards

Past Events
Publications page list
Technical Cooperation i
Other Events Associated

(...) document(s)

PDF

il

Related
Owner/sponsor/organizer \

Associated documents
— Preliminary program
— Registration form

- (..)

Link with “Local level” leading to
Owner/sponsor/organizer of that event

0.
Department
Home page
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Information Architecture

0. ILO Home page

toa Official Docurnents
and Labour

a qgiant football, The Centre, supported by the ILO, assists
children who have been farced into sorme of the worst
formz of child labour or are orphaned by AIDS The football

Access by ILO Activities
Access by Themes
allows theme-based access to different fields of activities:
— Official documents and Standards : ) i
_  Events . . N_avngatnonal a!ds
— Technical Cooperation Programmes provide help with browsing and searching
- Training and Research and are easily accessible from any page
- Publications in the site.
—  Statistics
Site map | Si About ILS | Contack us
‘% L] - L]
v International Labour Organization
Yhat's new ..
Sunday 23 Movember 2003 E=p afiol
P 5 : Search for:
'Y Themes siant football: & goal against child labour » : J
L @ Whatwe do Children at the Kiwohede Centre in Dar es Salaam play with »

i Maore search options

______________________ : E:Z:S;rdg iz a gift fram the Swizs group Art for the World, Highlights
Global navigation E o gt D wWarld Commizsion

menu

! #Training and
Fesearch
! s Publications

! Resources for:
P # Constituents
! # Research Institutes

#§l ILO meeting calls for change in migration policies in

Southern Aftica »
Abuzes of migrant warkers' rvights, poar labour conditions,

2ld and new ways of solving social problems »

While trade unions have played an eszential rale in sacial
dialogue between workers, emplovers and governments,
their rmermberzhip in mmany countries has declined
dramatically in recent vears, Looking back over a long

on the Social
Dirmenzion of
Globalization

: # Director-General

I » Statistics i increaze of irreqular migration and growing xenophaobia E = Mimer szrwers im
] . eSS were cited as immportant problerms to be addressed urgently @ ar-arica
———— L@ Regions by governments in the Southern African Developrment
— @ Departments [SADC) countries in co-operation with employers' assaciation and trade unions,

[ |
GB

D w NGos } : . .

E carear in the German and international trade unian -

: @ Partners and maovernent, We explore zome old and new ways in which Gowerning Body
: Affiliates trade unions can adapt to this trend, while meeting the challenges of

i ¥ Students glabalization.

#» Careers at the‘LO

Southern African Clothing and Textile warker's Union

(pof)
A new policy on HIWVAAIDS and the workplace from the
country's largest textile union.

Warld Day against
Child Labour, 12
Decermnber 2003

ILO Recommendation 193 one year after: The revival of the cooperative idea »

Az one employer to another (.. YWhat's all this about EQUALITY? »

Mew study examines employers' attitudes towards equal opportunity and systermic
challenges to implermenting it

E “ top
Last update: 03 Jyly 2003 - Copyright @ 1996-2002 International Labaour Organization (ILD) - Disclairmer
Access by ILO
Departments
News area
i is updated daily and informs about strategic issues relevant
Access by Regions to the ILO field of activities
Audience centered access
provides selected information targeted at specific audiences
Studio Gnot 1/24/2007 18



2. Activities Content area

Global navigation menu common to all

the pages (Departments included)
It allows to goes to another Portal page without coming

{io%y

Internationl Labour Organization

back to the Home page

Horne | Site map | Site index | Site Search | About ILO | Contact us

w | Themes Regions | Departments | MNews |

Francaiz - Espanial

Home> Search for:
| 2|
Official Documents and Labhour 0000302005003 33030 53000t e
i ¥ More search options
! Standards ;
Yilllai= [ W= (alin Standards and Labour laws developed by
UJIU'I:"IL \“’l‘h- L'Iu ILD, Ratifications, Governing Bady
docurnents and much more
Events
All ILD events: International Labour
ILO Activities Conference, Regional meetings departrnental
The ILO's principal activities include the Events
forrnulation of international labour standards Projects

in the farm of Comventions and
Fecommendations setting minimurm
standards of basic labour rights as well as
technical assistance projects and training
on a host of work-related issues. Its
publications and statistics are essential
tools to students, labour economists, palicy
makers, and employers' and warkers'
groups. Through events such as seminars
and round tables, the ILO raizes the profile
of on basic labour issues in the academic
and public arena and generates dialogue.

Technical Cooperations projects by therme,
country and departrnents

Training and Research
Fesearch results, training cpportunitis and
packages developed by the ILD

Publications
The ILZ publication with an ISEN or ISSH
nurmber, both priced and unpricad

Statistics
ILZ Statistical Resources

* bop

Last update: 03 July 2003 - Copyright @ 1996-2002 International Labour Organization [ILO) - Dizclaimer

Studio Gnot 1/24/2007
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2.2. Activities > Events Portal page

Contextual search

Breadcrumb navigation system
To know from where I'm arrived and where I am
in the hierarchical navigation

Horme | Site map | Site index | Si arch | About ILD | Contact us

Ly
Er i Internationl Labour Organization

w | Themes Riagions Departments | MNews |

Francais - Esparial

=

EBmwse by Types of Home = wWHEt we do Search for:

E‘-“' b Events ® Past Events | iI
PowILc : ;

.E # Governing body Just announced # More |7 Restrick to Events

# Reginals Meetings
12 December 2003 - ILD Seneve

Waorld Day Against Child Labour 2003

With over 246 million children waorking in the world taday, Warld

i Day against Child Labour is an annual occasion which should one
# Conferences ! day ceasze to exist. Comrmernorations, marches, and other events
» Syrmposia ¢ are planned worldwide,

{ s More zearch options
» Sectoral Meetings ] F

¥ Serminars
#» Workshop

¥ Carmpaigns

m
mGb

Governing Body

Eurbmwge by: 2-5 December 2003 - ILO Seneve

: Tenth Aftican Regional Meeting

Thizs rneeting brings together governrnents, ernployers and workers
i of Africa to discuss ILO's planning activities as well as Decent Work
............................................. Strategieg for Africa's del_lelgpment.

# Therme

»+ Field Office ! Forthcoming ® More

o
06
h -
International Labour
Conferances

2% December 2002 - ILO Senave
International YWomen's Day 2003

To cormmernorate International Wornen's Day 2003, the
International Labour Organization hasz invited four women
journalists who have faced perzonal danger in the course of
their professional duties to speak at a panel presentation.

8-17 December 2002 - ILD Genave

Tripartite Meeting of Experts on Security, Safety and Health in Ports
The Meeting will be compozed of 36 experts. The Meeting will review and adopt a
draft ILO Cade of Practice on Security, Safety and Health in Ports.

8-7 December, 2002 - ILO Seneve
Tripartite Meeting of Experts on Secunty, Safety and Health in Ports

Shipping: ports; fisheriers; inland watervays

+ top

Last update: 03 July 2003 - Copwright © 1996-2002 Internatignal Labour Organization (ILOY - Dizclaimer

Boxes to highlights
Space dedicated to push/highlights
relevant events and campaigns

Second level menu: Browse methods Announcing area

Space dedicated to forthcoming and just
announced Events

It is foreseen to show only 5 for each
type. The link *More >" open a new page
with the complete list.

Studio Gnot 1/24/2007 20



2.2.2 Activities > Events > Browse by Themes

Remarks:
— When users browse the events by Type, Themes, Country, Department and Field office, only the future or current events are shown

Tph Sy
g?i‘E‘rI.ﬂa Internationl Labour Organization

| Themes Regions | Departments | Mews |

‘ Francgais - Espanaol
Whet we o
everes ]

—

EBWWEE by Types of i Hore = What we do > Events Search for:
EEeat: . Browse by Theme 1 |
PomILC : :

¥ Soverning body Child Labiour ¥ FRestrict to Events

» Reginals Mectings Decantwork e

% More search options

# Sectoral Meetings

v Seminars : Employment
# Wiorkshop Gender

» Conferences Globhalization
» Swmpests . IO and AIDS

¥ Campaigns

: Informal ecanomy
:Or browse by: Lahour Standards

# Theme Fowerty reduction
' =ocial Dialague
Suciau:'rntectinn

Last update: O3 July 2003 - Capyright @ 1996-2002 International Labour Organization [ILD) - Disclaimer

Themes list
In the list appear only those Themes having at least 1 event
associated.
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2.2.2.1 Activities > Events > Browse by Themes> Child Labour

Link to past events on Child
Labour
Harme | Site map | Site index | Site Search | About ILO | Contact us

Departtments | Mew s |

Francais - Espanal

;Bmwse by Types of

Home = What we do = Events > Browse by Theme Search for:

Sk . Child Labour # Past Events §| |
PomIlc
#» Foverning baody Just announced M Restrict to Events

#» Reginals Meetings
12 December 20032 - ILD Sanave

World Day Against Child Labour 2003

With over 246 million children working in the world today, World

i Day againzt Child Labour iz an annual occazion which should one
¥ Conferences ! day ceasze to exizt. Commrmermorations, marches, and other events
» Symposia are planned worldwide,

D i
» Sectoral Mestings : More zearch options

¥ Serminars
» Waorkshop

¥ Campaigns

ED" browse by: Forthcoming # Mare

% There 1% January 2004 - ILD Geneve

w countre ¢ Drama fastival of warking childran
"""""""""""""""""""""""""""""" ¢ Children frorm Mepal, Albania and Carmeroon prepare for the first-ever drama
» Departrnent i festival acted by former child warkers,

Last update: 03 July 2003 - Copyright @ 1996-2002 International Labour Organization [ILO) - Disclaimer
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2.2.2.1.1 Activities > Events > Browse by Themes> Social Protection > Detailing page

Pop-up window | Contact person
Containing all the information on
the contact person Mr. Rosas Gianni
Languages English, French Spanish
Department IFP/SEED
Organization ILO - International Labour Organization

Address 4 route des Morillons,
City Geneva

Country Switzerland

Email dalibor@ilo.org

Fax +41 22 799 7978

Haore | Site map | Site ind Zite Search | About ILOD | Contact us

Intermationl Labour Organization

| 1=y Whatwe do [ 50T | Departments | Mewrs |

‘ Francais - Espariol

Wete We co

—a

;BWW5E by Types of Horme = What we do = Edents = Browse by Theme = Child Labour Search for:
iewenk: : . . :
: . World Day Against Child Labour 2003 | »|
# ILC i 12 December 2003 - [LO|Geneva :
#» Gowverning baody W FRestrict to Events
¥ Reginals Meetings |  Type of event Conferenge HM """"""""" h """ t """"""
' : : ore search options
# Sectoral Meetings i work Theme Child Labour
» Serminars : ; . ]
i Address ILS - Rug des Morillons 24 - Ganeve |, Switzerland E °o
# Wil : Contact e Rnsaj Sianni see also
» Conferences - : . S _ i Publications
rganizer International Progra e on the Elimination of Child Labour: IPEC ! » Combat the

¥ Symposia
e trafficking of children

¥ Campaigns ) A ) ]

............................................. Traﬁ-II:kEd Eh”drenl What Elr'ld WhEI’E I:I:lmmercla| SEY E’-:tr m (Bllelal‘é!lEt:l.- 2002 [:F‘d'F
: I a{{‘ =
1

trade, agriculture, service wark, street work, industrial : % Forced labour, child

labour, entertainment and tourism sectors, armed labour and hurman

P Theme i conflict, South-East Asia, South Asja, Africa, Eastern E’FQ i trafficking in Europe:
Rttt . Europe, The Americas and the Caripbean. 0 L ?:dg—fﬁgsgspecme
¥ Departrment ] ] ) ] .&" #* Maore
B —— : Child trafficking Is one of the w_urst furms_ of child labour, .  Fact sheats
--------------------------------------------- . Although no precise figures exist, an estimated 1.2 I E o o i il L
¢ million children - both boys and girlg - are traficked each - . (pdf 98K)
year into exploitative wark in agriculture, mining, : Stunesuftrafﬁcked """
factories, armed corflict, or commercial sex work. s, S
#Carmel jockeying in
This terrible form of child exploitation is the focus of growing global concern. On  the Middle East:
June 12th 2003, the second World Day Against Child Labour, the ILO will focus | ghard o

attention an trafficking in children - everwhere it occurs and in whatever form -t0 § 4 ellcz love leads o

prevent and stop the practice. i prostitution in India:
! Sunita from Hepal
It is high time to act. Left unchecked, the number of children trafficked may rise. gallelis
~ top

Last update: 03 July 2003 - Copyright @ 1996-2002 International| Labaur Organization (ILO) - Dizclairmer

Link to Department Home page
This link leads to an ILO department home page or to an external
web site in case of events organized from other bodies

Links to related information
Only 2 items are listed, for more itemes it is possible to
select the “More” link
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3.5 Activities > Events > Advanced search

— Events Advanced search: it allows to search crossing among them all the browsing criteria

Home | Site map | Site index | Sik arch | About ILO | Contact us

¢7 ";i‘g . N
$ IE'. a Intermationl Labour Organization

| Themes [BYLELETEN LS Regions | Departments | Mews |

‘ Francais - Espafiol

Wiett we o

—-:

;Bmwse by Types of i Home = What we do = Events
SEak . Events advanced search
PowILC
¥ Governing bady Search for:
s Reginalz Meetings | Words in Event name and description
# Sectaral Meetings I

¥ Serminars
# Workzhaop
» Conferences

% Al words € Any words

) Restrict search (or search by]:
¥ Syrmposia

¥ Campaigns

............................................. Im| Themes ;I
Eﬂr browse by: i AND - -
! |F'.II Countries and Regions ;l
# There AND
L IF'.II Departrments -
¥ Departrment P OAND
» Field Offica : |l Field offices |
AND Perod

From |.ﬁ.|| Manths | |.ﬁ.|| vears *| To |.ﬁ.|| Months = | |.ﬁ.|| Tears |

~ bop

Last update: 03 July 2003 - Copyright @& 1996-2002 International Labaour Organization (ILO) - Dizclairmer
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1.Themes Content area

b A
f‘r‘ “YE Intermationl Labour Organization

w Whatwe do | Regions | Departments | Mewrs |

Home> Search for:

Child Labaur | |

:w Mare search options

Decent worlk

Tenes

Employment

Sender

ILO Themes

The ILO's work can be described under
comimon thermes, with activities in each
themne that include - among many others -
setting labour standards and international
principles, helping countries elabarate
policies that create employment, promaoting
safety and health in the workplace, enabling
comrmunities to foster their own social :
security systems, fighting discrimination or
abolishing forced labaour.

Glabalization

ILD and AIDS
Informal ecanomy
Labour Standards
Foverty reduction
Social Dialogue

Social Protection
®

~ top

Last update: 03 July 2003 - Copyright & 1996-2002 International Labaur Organization (ILD) - Dizclairmer

Themes
In list appear only those Themes having at least 1 Activity
related (Publication, Event, Standard etc.)
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1.1 Themes > Child Labour

Contextual search

Home | Si i Search | About ILO

Internationl Labour Organization

What we do | Regions | Departments | Mewrs |

Francais - Espanal

Home = Themes

Search for:
» Official docurnents Chlld Labour

and Labour _ ]

_____ Standards © The |LO works towards the progressive elimination of . [ Restrict to Child °
s Events ¢ child labour worldwide, with the eradication of the oo e A
ot worst forms an urgent priority. The organization has
"""""""""""""""""""""""""" . waorked to achieve this in several ways: through
" ;rai”i”gha”d { country-based programrmes which promate policy
(=5 E . . . . . .
--------------------------------------------- ¢ reform, build institutional capacity and put in place
............................................. concrete measures to end child labour; and through
¢ awareness raising and mobilization intended to
change social attitudes and promote ratification and
effective implementation of ILO child labour

Cornventions.

:Browse related:

i * More search options

Departments involved

i #» International
Frogramme on the
Elimination of Child

i Labour: IPEC

#InFocus Programnme
on Promoting the

Declaration
(CECLARATION]

i »Bureau for Worker's
P Ackivities [ACTRAN)

#The InFocus

Key resources

A future withouot child labour »
The state of child labour in 2002, a Global Report from the

Frograrmmme on
Safewark

: # International labaour

standards [(NORMES]

ILO

Success stories

{ » BAMGLADESH: In

i 1995 the ILD has
helped reduce the
ratio of childran in
the garment industry
frorm 45% to 2,5%.

:oxMore

o Tales of traficked children »

Sorme 1.2 million children are trafficked - taken forcibly

d from their hornes or tricked into leaving - and a very faw
make it back safely to tell their cautionary stories,

Unions and child labour (pdf 125 K] »

Wwarld Day against
Child Labour, 12
Decernber 20032

Fed Card to Child Labour »

The worst penalty in football is applied to the practice of
child labour in an ILD campaign currently being launched
worldwide,

~ bop

Last update: 03 July 2003 - Copyright @ 1996-2002 International Labour Organization (ILO) - Dizclairmer
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1.1.2 Themes> Child Labour > Events

Home | Site map | Site in jite Search | About ILS | Contact us

Francais - Espafiol

;Bmwse related: Hore > Thermes *> Child Labour Search for:

» Official docurnents
and Labour

Events # Past Events | I _I
] »

Standards Just announced |_ Festrict to Child
....................................... Labour
s Evants : st SR
............................................. E 12 DEEEITIIJEI’ 2““3 - ILO GEnEl‘lE . e MDFE Search Dpt'DnS
P BElREE © Warld Day Against Child Labour 2003 :

With ower Z4& million children working in the world taday, World
Day against Child Labour is an annual accasion which should one
day ceasze to exist, Cormmmiernorations, marches, and other events
are planned worldwide,

# Training and
Research

Forthcoming » More

1% January 2004 - ILD SGensve

Drama festival of working children
Children from Mepal, Albania and Carmercon prepare for the first-ever drama
festival acked by former child workers,

* bop

Last update: 03 July 2003 - Copyright @ 1996-2002 International Labour Organization (ILO) - Disclaimer
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1.1.2.1 Themes> Child Labour > Events > Detailing page

Contact person

Mr. Rosas Gianni

Languages English, French

Department IFP/SEED

Organization ILO - International Labour Organization

Address 4 route des Morillons,
City Geneva

Country Switzerland

Email dalibor@ilo.org

Fax +41 22 799 7978

i) st o
E IE} a Intermationl Labour Organization

What we do | Regions | Departments | Mews |

Framcais - Espanal

child Labour

;Bmwse related: Horme = Thermes = Chjld Labour = Events Search for:
w offical documents - YYOrld Day Against Child L abour 2003 1 |
and Labour i 12 December 2002 - ILD Geneva :

Standards [¢ Restrict to Zhild
""""""""""""""""""""""""" i Type of event Confergnce S L
»+ Evants : ]
""""""""""""""""""""""""" i Work Therme Child Lebour i * Mare search options
* Projecks 3 ) . ]
--------------------------------------------- ; Address ILD - Rlue des Morillons 24 - Geneve , Switzerland ]

# Training and i Contact Mr, Rosas Gianni . See also

Fesearch 3 ] blicati
""""""""""""""""""""""""" : COrganizer International Programrme on the Elimination of Child Labour: TPEC Publications
#» Publications= : P ®» Caormmbat the
............ . . - rafficking of children
prstatistics i Trafficked children, what and where? commercial sex I:“”""I @) | (Leaflet), 2002 (pdf

trade, agriculture, service work, street wark, industrial "f&{? > P B11K)
labour, entertainment and tourism sectars, armed &, »rﬂgced 'abd':'ﬁh child

. i - . - -F aSbDauUdr an urman
conflict, South Ea;t Azia, South A_ma, Africa, Eastern 2  oidhng T Bermpes
Europe, The Americas and the Caribbean. . v, © AR ILO perspective

| Py P [pdf 462K

Child trafiicking is one of the warst farms of child labaur, JE = N
Although no precise figures exist, an estimated 1.2 4 ! Factsheets
mmillion children - both boys and qirls - are trafficked each ! »Facts on Child Labour
year into exploitative wark in agriculture, mining, | % | i RS EER
factories, armed conflict, or commercial sex wark, | Stores of trafficked

children

. . . T . i #Camel jockeying in
This terrible form of child exploitation is the focus of growing global concern. On S e B

June 12th 2003, the second World Day Against Child Labour, the ILO will focus shahid from
attention on trafficking in children - everwhere it occurs and in whatever farm - to § Bangladesh

prevent and stop the practice. i #False love leads to
i prostitution in India:
Sunita from Mepal

It is high time to act. Left unchecked, the nurnber of children trafficked may rise.  © 5 ..

Last update: 03 July 20032 - Copyright @ 1996-2002 International Labour Crganization [ILO) - Disclaimer
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Departments > IPEC

— The goal is to harmonize the layout and the navigation at Local (Departments) level with the layout and the navigation at Global
level, but leaving to the Department the possibility to customize the Interface (and therefore setting their visual Identity)

— It is the "Coordination Graphic system" establishing the ILO coordinated corporate identity at the web level.

Local navigation menu
Navigation inside the Department Header identifying the department

Common header wit the Global navigation

Home | Site map | Site index | Site Search | About ILO | Contact us

Frangaiz - Espariaol

- Support the Global Ratification Campaigns

: . What's new
. Has your Country ratified? :
--------------------------------------------- . In less than three years, 132 countries have ratified

12 December 2003 - ILO Geneve
YWorld Day Against Child Labour

e Ej""'F‘aig"'S and { ILO Conwention Mo. 182, which calls far immediate o003

---------- : Dcaw action to ban the worst forms of child labour. This Trafficking in Children
®: Themes 1 comwention is the fastest to be ratified in the ILO's

s+ Statiztics i B2-vear history, clearly demonstrating that support

: for the movement against abusive child [abour is
............................................. . grDW|ng '|I|'Er'_|||' rapiljll-lllI thrl:lughl:lut thE wurld.

IFPEC action against child
labour Implementation Report
2002-03 {pdf 2.300 K) »

Ratification on Convention Mo. 1%2

Africa 45

Arnericas 2%

Aréb States 20 SCREAM stop child labour:
Asia S Supporting children's Rights
Europe S 5 through education, the arts,
Total 143 Yo X_ X_) | and the media »

Annotated Bibliography on Child Labour »

The Cantribution of the ILO ta the Committee on the
i Rights of the Child for the Day of discussion on the
: rights of indigenous children, 13 Sept. 2003 »

Mew fact sheets on child labourl »

Atup§

Last update: 20 Hovernber 20032
Copwright @ 1996-2002 International Labour Organization [ILO) - Disclairmer

Studio Gnot 1/24/2007 29



	The Concept
	The ILO Web site today: homepage and navigation
	The ILO Web site today: Departmental Web sites
	Goals of the ILO Web site redesign
	The concept: Accessing content through multiple dimensions
	The new home page and navigation
	Common information and content repurposing
	The benefits of managing content using a Content Management System
	From authoring to publishing: how the Content Management System changes the workflow

	Information Architecture and page types
	Content areas and related sub-areas
	Relationships among content areas: the data model
	New High level site map and Navigation Tools
	Navigation in the Activities content area and relationship between Global and Local level
	Navigation in the Themes content area
	0. ILO Home page
	2. Activities Content area
	2.2. Activities > Events Portal page
	2.2.2 Activities > Events > Browse by Themes
	2.2.2.1 Activities > Events > Browse by Themes> Child Labour
	2.2.2.1.1 Activities > Events > Browse by Themes> Social Protection > Detailing page
	3.5 Activities > Events > Advanced search
	1.Themes Content area
	Themes > Child Labour
	1.1.2 Themes> Child Labour > Events
	1.1.2.1 Themes> Child Labour > Events > Detailing page
	Departments > IPEC


